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Before answering the question-paper, candidates must
2. Explain the evolution and growth of ensure that they have been supplied with correct and

travel agencies and tour operation business in complete question-paper. No complaint, in this regard

will be entertained after the examination.

India. 16

Note : Attempt Five questions in all, selecting one
| éﬁlﬁf T SR R SHIRA Aaw question from each Unit. Q. No. 1 is
% Squd @R fakE H1 oA wifse | compulsory. All questions carry equal marks.
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(Compulsory Question)

( aframd we)
1. Explain the following : 10x2=20
(a) Tour Operator
(b) Explain ‘linkages’ in the tourism sector
(c) Explain outbound tour operator
(d) Explain four important ‘linkages’ for

(e)
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travel agencies and tour operators
Write any two responsibilities of Human
Resource Department in a large scale

travel company
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(h)

What is the minimum staff requirement
for a travel agency to be approved by
the Ministry of Tourism ?

Explain the concept of air couriers in the
travel industry.

What are the ground components of a

tour package ?
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9. Explain the role of Indian Railways in 3. Explain tour operators with its different

the promotion of tour package business in

types. 16
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Unit II
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4. What do you mean by the concept of
Integration ? Explain its types in detail with

the help of suitable examples. 16
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e . . tour operator has to follow to get an approval
responsibilities of travel agencies in detail. 16 P & PP

from Ministry of Tourism, Government of
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6. Draw the organization structure of Outbound
Unit IV

and Inbound tour department of a large scale -

travel company and explain it in detail. 16
8. Explain the concept, meaning and types of
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Tour packaging in detail. 16
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